STATE OF CALIFORNIA
CALIFORNIA DEPARTMENT OF TECHNOLOGY 
OFFICE OF TECHNOLOGY SERVICES
EXTENDED SOFTWARE VERSION SUPPORT REQUEST 

OTECH 382 (REV. 07/2013)

This form provides the Office of Technology Services (OTech) with information required to properly analyze requests for Extended Software Version Support. Please reference Procedure 4000 – Software Version Support for details. 
Upload the completed request form to your Service Request. Questions regarding this form should be directed to the requestor’s OTech Customer Delivery Division Account Manager or Customer Representative. 
	Requestor’s Name:
	     
	Phone Number:
	(   )      

	

	Division/Unit or Customer Agency:
	     

	

	Name of Requestor's Chief Information Officer (CIO):
	     
	Phone Number:
	(   )      

	

	Software Name, Version and Platform for which extended support is being requested:

	     


	

	Extended Software Support Request Duration:   From:       To:     

	

	A.  Provide a brief explanation of the request and a justification. 

	     


	

	B.  Provide explanation of the consequences if the extended software support is not approved.  

	     


	C.  Provide a migration plan for conversion to the currently supported software version, including time frame that is within the 1-year extension period.  

	     

	

	

	

	
	
	
	
	

	Customer CIO Name or Designee
	
	Signature
	
	Date 

	

	
	
	
	
	

	Customer Information Security Officer (ISO) Name or Designee
	
	Signature
	
	Date 

	

	

	AUTHORIZATION

	

	OTech - Impact assessment, cost, and support plan.

	     

	

	
	
	
	
	Approved   FORMCHECKBOX 

	Denied   FORMCHECKBOX 


	OTech Service Manager Signature
	
	Date
	
	
	

	
	
	
	
	Approved   FORMCHECKBOX 

	Denied   FORMCHECKBOX 


	OTech ISO Signature
	
	Date
	
	
	

	
	
	
	
	Approved   FORMCHECKBOX 

	Denied   FORMCHECKBOX 


	OTech Chief Deputy Director Signature 
	
	Date
	
	
	

	
	
	
	
	Approved   FORMCHECKBOX 

	Denied   FORMCHECKBOX 


	Customer CIO Signature
	
	Date
	
	
	

	Expiration Date: ________________
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